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PRESCRIPTION MONITORING PROGRAM
OBJECTIVES

Understand the benefits and the objectives of the 
PMP 

Identify basic steps in the PMP registration process 
and accurately run and interpret a PMP report

Understand the legal responsibility in preventing 
diversion

Acquire the necessary skills to identify “doctor 
shopping” and avenues to prevent it



Prescription Drug Abuse

Mexican Cartels

Methamphetamine Labs

Human Trafficking

Synthetic Drugs

.

Protecting the security of citizens
against foreign and domestic
threats to their lives, well-being,
and the prosperity of our
communities.

Protecting Oklahomans



 OBN Diversion oversees more than 19,000 doctors, pharmacists, and 
hospital prescription licenses.

 OBN Diversion investigates allegations of prescription fraud a.k.a. “Doctor 
Shopping”, Forgeries  and other forms of prescription diversion. 

 OBN Diversion maintains the nation’s only Real-Time Prescription 
Monitoring Program (PMP) that began on July 1, 2006.  PMP provides 
registrants and professional board investigators with direct computer 
access to a database that tracks and maintains controlled prescription 
information.

DIVERSION 

DIVISION
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2014 DRUG OVERDOSE DEATHS

INVOLVING THE TOP 8  ABUSED DRUGS 

The majority of all drug overdose deaths are due to a combination “cocktail” of drugs rather than
just one specific drug. This chart reflects the total number of deaths each drug was involved in, 

even though another drug may have been the primary cause of death.  



OKLAHOMA - STATUS

Painkillers per 100 people2007-2011
(ODH, 2012)

864 ODs
(OBNDD, 

2014)

Drug Overdose 
Mortality

Rate
OK – 5th in 

the U.S. 
(TAH, 2013)

1) Easy access – parents or friends medicine 

cabinets, internet, friends and family saying “oh, I 

have something for that”

2) Socially acceptable – looks better than a bag 

of cocaine

3) Profit – 1 - 30 mg of Oxycodone Immediate 

release is $30 on the street (50 = $1500)



2013 - 5th overdose deaths 19.4 per 100,000

And 3rd in use number of pain pills prescribed 

per capita





PRESCRIPTION MONITORING PROGRAM

Statewide electronic 
database that collects 

designated data on 
CDS from dispensers 
such as physicians, 
veterinarians, and 

pharmacists.

The goal of the PMP 
is to provide a 
clinical tool for 

physicians to guard 
against prescription 
drug diversion and 

abuse. 

Real-
Time

Clinical 
Tool



PMP REGISTRATION STEPS

1. OBN’s website: http://ok.gov/obndd/

http://ok.gov/obndd/


PMP REGISTRATION STEPS (Cont.)

2. OBN registration and DEA #



PMP REGISTRATION STEPS (Cont.)

3. Fill out application
4. Print, Sign, Fax (405) 524-7619
5. Director’s approval



APPLICATION



PMP ACCOUNT

DEA #

https://portal.obn.ok.gov



PMP DELEGATE ACCOUNTS

Primary Account Holder

Sub-accounts: Admin button

User

Add New User

Fill Out Application

Click Save

Create Username & Password



DELEGATE ACCOUNT
SETUP



DELEGATE ACCOUNT
SETUP



DELEGATE ACCOUNT
SETUP



IMPORTANCE OF DELEGATE ACCOUNTS

• Help with 
workflow because 
the subaccount 
holder can run 
the PMP report

• Ability to lock 
subaccounts 
without affecting 
PMP physician 
access

• Help with 
consistency in 
account log in

• Help manage 
appropriate 
access and use of 
the PMP



PMP REPORTS

Patient Report Prescriber Report Pharmacy Report

*New Report Guide

PATIENT PRESCRIBER PHARMACY



QUERIES

First Name
Last Name

Date of Birth
Time frame

Data: Oklahoma (default)



PMP REPORT – PATIENT   Pg. 1



PMP REPORT – PATIENT   Pg. 2



PMP REPORT – PATIENT   Pg. 3



PMP Reports Over Time



TIPS



 Information needed: 
FIRST NAME, LAST NAME, DOB

Time frame
Multiple prescribers
Multiple dispensers 
Medication (strength and quantity) & 
time
IDs
Interstate data sharing* - restrictions

CAUTION…

Opiate + Benzodiazepine + Muscle Relaxer
“Trio” or “Trinity” – combination of Hydrocodone, 

Alprazolam, & Carisoprodol
“Holy Trinity” – Oxycodone, Alprazolam, & 

Carisoprodol



Remember…

Disable pop up 
blockers. The PMP 

report will now 
open in either a new 

window or a new 
tab.

Prescriber and 
pharmacy reports 

can be ran for a 
maximum of 12 

months at a time for 
any period from 2010 

to 2014. 

Patient reports can 
be ran for any date 

or length of time 
from January 2010 

forward.

Run a report on 
your prescribing 
or dispensing 
activity. PAs & APRNs will 

have their own 
PMP account

RNs can only have a 
sub-account if 
a physician 
entrusts them 
one.



NOTICED BEHAVIORS

Tell you what they need

Travel long distance

Weekend emergencies

Too busy to be seen 
but still need that 

refill

Accident or theft 
prone

Self inflicted 
problems or 

pain based on 
description 

only

Cash 
Pay

Among others…Not your usual addict…



PRESCRIPTION DRUG DIVERSION

 The deviation from legitimate use of prescription drugs for illegal purposes 
(obtaining, using and/or selling)

 Types: “doctor shopping”, forged/altered  prescriptions, employee theft;



GUARD AGAINST DIVERSION

Document

Check

Report



PREPARE FOR COMBAT…

COMBAT

Have them sign a 
contract advising 
new patients you 
report any illegal 

activity to the 
police as required Tell patients 

that you will 
not call in ANY 

medication 
without an 
office visit

Make a copy of 
the patient’s 

Driver’s License. It 
sometimes scares 
off the illegitimate 

patient

Check your 
prescribing 

records 
periodically 

through the PMP

Designate one or 
two employees to 

call in prescriptions, 
and make sure they 

identify by name 
when they call the 

pharmacy

Never 

pre-sign 
prescriptions

Do not 
leave your 

prescription 
pads 

unattended



You wouldn’t leave a patient alone in an exam 
room with …

A safe 

door 

that 

wasn’t 

secure,

Or your 

unattended

checkbook

So why would 

you leave a 

pad of these 

laying around 

like scrap 

paper?



IT IS THE LAW

OAC 475 
(OBN Rules & Regulations)

20-1-2 (a): All applicants and 
registrants shall provide effective 
controls and procedures to 
guard against theft and 
diversion of controlled 
dangerous substances.
20-1-8 (b): All registrants shall 
the Oklahoma State Bureau of 
Narcotics and Dangerous Drugs 
Control or the local law enforcement 
agency having jurisdiction of any 
information the registrant receives 
concerning any violations of the 
Oklahoma Controlled Dangerous 
Substances Act and/or federal 
statutes and regulations related to 
controlled dangerous substances. 

Oklahoma Statutes - Title 63
§ 2-304 A: A registration of this 
title, to manufacture, distribute, 
dispense, prescribe, administer or 
use for scientific purposes a CDS 
shall be limited, conditioned, 
denied, suspended or 
revoked by the Director upon a 
finding that the registrant: 

(4) Has failed to maintain 
effective controls against the 
diversion of controlled 
dangerous substances to 
unauthorized persons or 
entities;

HB 1948
Effective November 1st

 Mandatory checks: new 
patients and every 180 days (6 
months)

 Three categories: opiates 
(including synthetic and 
semisynthetic), 
benzodiazepines, and 
carisoprodol

 PMP reports are now part of 
the medical records



HB 1948 Changes Effective 
November 1st 2015

 Mandatory checks for every new patient and every 180 days (6 months) for three categories of 
drugs: “opiates, benzodiazepines, and carisoprodol” (HB 1948) 
 Copies of PMP reports can be kept in a patient’s file 
 Delegate accounts allowed 
 Note in the patient’s file that the PMP has been checked 
 The patient’s history may be disclosed to the patient at the physician’s discretion 
 “Any unauthorized disclosure of any information collected at the central repository is a 
misdemeanor” (HB 1948) 
 Access to the PMP is for “the purpose of patient treatment and for determination in prescribing or 
screening new patients” (HB 1948) 
 “The duty to access and check shall not alter or otherwise amend appropriate medical standards of 
care” 
 Exceptions: nursing facilities and hospice 
 OBN does NOT assess any administrative fines. “Licensing boards shall have exclusive jurisdiction 
to take action against a licensee for a violation”



EFFORT

“A team is a small number of people with 

complimentary skills committed to a 

common purpose, performance goals and 

approach for which they hold themselves 

mutually accountable”

Katzenburg & Smith

Colleges



SUMMARY

DOs

 Anonymous tips

 Call in suspicious activity

 Verify information

 Document

 Stay informed

 Be consistent

 Notify change of address

 Registration renewal

DON’Ts

 Do NOT keep a PMP report in a patient’s medical 

records/file (changing starting Nov. 1st )

 Do NOT hand out a copy of the PMP report to the 

patient (physician’s discretion)

 Do NOT give out copies of reports to law enforcement 

or attorneys

 Do NOT run reports for other doctors, law 

enforcement, or anyone else

 Only run reports on active patients

Interstate Data 
Sharing

HIEs

Legislation



TAKE-BACK BOXES



Updates and events regarding the PMP?
Follow us on social media

Check our latest updates!



FEEDBACK – QUESTIONS - COMMENTS

PMP Help 
Desk

• Kelly Couch –

• 877-627-2674 or

• 405-530-3107

PMP 
Administrator

• Don Vogt – 405-521-2885

PMP Training

• Paula Escalante 405-521-
2885

• pescalante@obn.state.
ok.us

mailto:aistrate@obn.state.ok.us
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