-II PLICO ONLINE RISK MANAGEMENT PROGRAM

- a MedPro Group/Berkshire Hathaway company

Earn Premium Credit by Participating in ELM Exchange's
Online Risk Management Program

Earn Risk Management credit on your premium renewal* by completing eight (8) Core
Units. Completion of all courses is also worth up to 10 CME.

1. Visit the PLICO website homepage: www.PLICO.com

2. Click Risk Management and drop down to Online CME in the upper right corner,
3. Click ELM, and you will be directed to the landing page for ELM Exchange.
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. If you have previously created an account, log in under Returning Users using your
username and password.

RETURNING USERS (already registered)

Username (email):

Password (case sensitive):
Sign In

Forgot your password?

5. If you have not previously created an account:

6. Select Click Here to Sign Up under New Users. You will be directed to create an

account.
7. Enter the required information.

8. Seclect the most appropriate classroom for your job description:
a. Physician-Hospital Practice or Physician-Office Practice
b. APRN/CRNA/PA-Hospital Practice or APRN/CRNA/PA-Office Practice
c. RN/LPN-Hospital or RN/LPN-Office Practice
d. Physician Office Staff-Other
¢. Hospital Staff-Other

9. Scroll to the bottom and click on Go to Courses. When you log in for the first time,
you will be asked to complete an assessment. Once complete, the Core Units will be
available for completion.

10. On subsequent visits, you will login under the Returning Users screen with the email/
username and the password you create.

*Modules must be completed 60 days before renewal,
otherwise the credit will be applied to subsequent renewal.

Program Help

Call: 888.315.4ELM (4356) or 646.536.7544
Email: clmsupport@eclmexchange.com
Visit: www.ElmExchange.com

About ELM

For more than 25 years, ELM Exchange has advanced
healthcare quality and patient safety by proactively
enabling healthcare professionals to better identify and
mitigate risk in their clinical practice. ELM's best-in-
class, comprehensive suite of online healthcare risk
management and patient safety education programs

and resources serve as an invaluable loss prevention
initiative for professional liability insurers. Strategically
developed by a core team of physician attorneys and
medical-legal experts, ELM's curriculum of more than
150 different courses including offerings in 26 different
medical specialties, provides a risk management solution
unmatched in its ability to decrease the errors that lead to
litigation - increasing quality of care and reducing costs.

ELM Exchange Inc. is accredited by the Accreditation
Council for Continuing Medical Education (ACCME) to
provide continuing medical education to physicians.



